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vfHkizsj.kk (Motivation) 
 
1-1  ifjp; (Introduction) 

 vki tks Hkh dk;Z djrs gSa mlds ihNs dksbZ u dksbZ dkj.k vo'; gksrk gS blh dkj.k 
dks vfHkizsj.k ds :Ik esa le>k tk ldrk gSA vr% vfHkizsj.k ,d ,slh voLFkk gS tks O;fDr 
dks dk;Z djus ds fy, izsfjr djrh gSA tSls] Hkw[k ,d vfHkizsj.k gS tks O;fDr dks [kkus ls 
lEcfU/r O;ogkj ds fy, izsfjr djrh gSA  

 izk.kh ds O;ogkj ds ihNs dkSu ls 'kfDr fNih jgrh gS tks izk.kh dks vuqfØ;k] fo'ks"k 
O;ogkj djus dk ckè; dj nsrh gSA ekuo dk O;ogkj xR;kRed (Dynamic) gksrk gSA gekjs 
thou dh dbZ vko';drk,a gSa] gekjs lkeus dbZ mís'; gSa] rFkk dbZ y{; gSaA ge mu y{;ksa 
dks ikus ds fy, iz;Ru'khy jgrs gSaA lHkh izkf.k;ksa ds iz;Ru djus ds rjhds vyx gks ldrs gSa 
rFkk muds O;ogkj vyx&vyx gks ldrs gSaA iz'u ;g mBrk gS fd bu lc O;ogkjksa ds izfr 
dkSu lh 'kfDr gS tks izk.kh dks pyk;eku j[krh gSA ftl izdkj LdwVj pykus ds fy, isVªksy 
dh vko';drk gksrh gSA isVªksy ds vHkko esa LdwVj dk dksbZ egRo ugha gksrkA mlh izdkj izk.kh 
dh fØ;kvksa ds ihNs tks 'kfDr gSa tks mls pyk;eku j[krh gS] vuqfØ;k ds fy, ckè; djrh 
gS euksfoKku esa izsj.kk (Motivation) ds uke ls tkuh tkrh gSA 

 
1-2  vfHkizsj.k dk vFkZ (Meaning of Motivation) 

 vfHkizsj.k O;fDr dh ,d vkUrfjd voLFkk gS ftlds dkj.k mlesa dksbZ O;ogkj mRiUu 
gksrk gS vkSj dqN le; rd cuk jgrk gSA bldh ifjHkk"kk nsrs gq, fofVax ,oa fofy;e rr̀h; 
(Witting and William III, 1984) us dgkµ ¶vfHkizsj.kk voLFkkvksa dk ,d ,slk leqPp; 
gS tks O;ogkj dks lfØ; djrk gS] funsZf'kr djrk gS rFkk fdlh y{; dh vksj mls cuk, 
j[krk gS (Motivation is a set of conditions which activate direction and maintain 

behaviours towards some goal)”  

 csju (Baron) o muds lkfFk;ksa ds vuqlkj] ¶euksfoKku esa ge vfHkizsj.k dks ,d 
dkYifud vkUrfjd izfØ;k ds :Ik esa ifjHkkf"kr djrs gSa tks O;ogkj djus ds fy, 'kfDr 
iznku djrk gS rFkk m,d fo'ks"k mís'; dh vksj O;ogkj dks ys tkrk gSA¸ bl ifjHkk"kk esa 
vkfUrfjd izfØ; dks 'kfDr ekuk gS tks O;ogkj ds fy, izk.kh dks izsfjr djrh gSA  
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 “In psychology we define motivation as a hypothetical internal process that 

provides the energy for behaviour and directs in towards specific goal.” 

— Baron, Byrne and Kautowitz,   

 blh dk leFkZu djrs gq, fxyiQksMZ (J.P. Guilfor, 1957) us viuh iqLrd ^lkekU; 
euksfoKku* esa fy[kk gS fd ¶izsj.kk ,d fo'ks"k ekufld vkUrfjd voLFkk gS tks fdlh fØ;k 
ds izkjEHk djus vFkok fujUrj cuk;s j[kus dh izd`fr j[krh gSA¸ 

 “A motive is any particular internal factor or conditioin that trends to 

initiate and to sustain activity.”          — J.P. Guilford, General Psychology, 1957 

  blh izdkj eu (Munn, 1967) ds 'kCnksa esa izssfjr 'kCn dk vFkZ xfroku gksuk vFkok 
fØ;kfUor gksuk gS] bl :Ik esa dksbZ Hkh 'kfDr tks fØ;k dks mRiUu djrh gS pkgs og vkUrfjd 
gks ;k ckgzk] izsj.kk dgykrh gSA  

 blh lUnHkZ esa fgyxkMZ rFkk ,Vfdalu (E.R. Hilgard & Atkinson, 1967) ds vuqlkj] 
¶izsjd ls gekjk rkRi;Z ml oLrq ls gS tks izk.kh dks dk;Z djus ds fy, mÙksftr djrh gS 
vFkok izk.kh ds ,d ckj dk;Z djus ds fy, RkS;kj gks tkus ds ckn fØ;k djus ds fy, 
funsZf'kr rFkk mRlkfgr djrh gSA¸ 

 “By a motive, we mean something that incites the organism to action that 
sustain and gives direction to action once the organism has been aroused.” 

Introduction to Psychology.  

— E.R. Hilgard and R.C. Atkinson, (1967)   

 ,VfdUlu ds vuqlkj] ¶vfHkizsj.kk ,d vFkok vf/d izHkkoksa ds mRiUu djus ds fy,] 
O;fDr esa djus dh izo`fÙk ds m}sfyr djrh gSA¸  

 ‘The term motivation refers to the arousal of a tendency to act, to produce 
one or more effects.”       —Atkinson : An Introduction to Motivation, (1964) 

  mi;qZDr lHkh ifjHkk"kkvksa ij ;fn xkSj fd;k tk, rks ;g Li"V gS fd izsj.kk ,d 
vkUrfjd 'kfDr gS tks izk.kh dh fdlh fØ;k dks izkjEHk djrh gS rFkk mlds O;ogkjkssa dks ,d 
fo'ks"k fn'kk esa mís'; dh izkfIr dh vksj vxzlj djrh gSA mi;qqZDr fofHkUu euksoSKkfudksa ds 
}kjk izsj.kk dh ifjHkk"kkvksa ds eaFku ls izsj.kk dk Lo:Ik Li"V gks jgk gSA vr% ge dg ldrs 
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gSa fd vfHkizsj.k ,d izØe (Process) gS tks izk.kh dh fdlh fØ;k dks vkjEHk djrh gS rFkk 
mls fo'ks"k fn'kk dh vksj funsZf'kr Hkh djrh gSA y{; izkfIr ds fy, fo'ks"k iz;Ru djuk 
O;ogkj dks fn'kk nsuk dgykrk gSA bl izdkj ,d izsjd ls gekjk vfHkizk; izk.kh dh ml 
vkUrfjd n'kk ;k dkjd ls gS tks y{;ksUeq[k O;ogkj dks vkjEHk djrh gS vkSj rc rd tkjh 
j[krh gS tc rd fd y{; dh izkfIr u gks tk;sA  

 mi;qqZDr foospuk ds vk/kj ij izsj.kkvksa dh fofHkUu fo'ks"krk,a vxz izdkj gSaµ 

 (1) mQtkZ (Energy) mRiUu djrh gSaµ tSlk fd eu (Munn, 1967) us viuh 
ifjHkk"kk esa crk;k gS fd dksbZ Hkh 'kfDr tks fØ;k dks mRiUu djrh gS] pkgs og vkUrfjd gks 
;k ckgzk] izsj.kk dgykrh gSA iz;ksfxd vè;;uksa ls ;g Li"V gksrk gS fd lkekU; voLFkk dh 
vis{kk vfHkizsjd O;ogkj esa vf/d mQtkZ vkSj m}syu fn[kybZ nsrk gSA  

 (2) izsfjr O;ogkj y{;ksUeq[k gksrk gS (Goal Directed Behaviour)µ izsfjr 
O;ogkj y{;ksUeq[k gksrk gSA izk.kh ds lkeus y{; Li"V jgrk gS] og mlh dks izkIr djus ds 
fy, fof'k"V O;ogkj vFkok iz;kl ,d fo'ks"k fn'kk esa gh djrk gSA    

 (3) p;urk (Selective)µ izk.kh esa ;fn y{; Li"V gS vkSj mldk izsfjr gS rks izk.kh 
mlh pht dks ikus ds fy, iz;Ur'khy jgrk gSA okrkoj.k esa cgqr ls míhid jgrs gSa ysfdu 
izk.kh vius y{; izkfIr ds vuqlkj p;fur O;ogkj dh vksj funsZf'kr gksrk gSA ;fn mls d{kk 
esa izFke ntkZ izkIr djuk gS rks mldk è;ku vPNh iqLrdksa dk p;u djuk fo'ks"k y{; cu 
tkrk gSA  

 (4) fujUrjrk (Continuity)µ izsjd izk.kh ds O;ogkj dks ,d y{; dks izkIr djus 
ds fy, u dsoy vkjEHk djrs gSa cfYd izk.kh fujUrj y{; izkfIr rd izsfjr O;ogkj djrk gS 
tc rd fd mldk è;s; iwjk ugha gks tkrk gSA og fujUrj y{; izkfIr ds fy, iz;kl djrk 
jgrk gSA ;g iz;ksxksa ls Hkh fl¼ fd;k tk pqdk gSA  

 (5) ifjorZu'khyrk (Changability)µ tSlk fd mQij dgk tk pqdk gS fd izk.kh 
y{; dks izkIr djus ds fy, fujUrj iz;Ru djrk jgrk gSA ysfdu y{; dks izkIr djus ds 
fy, fofHkUu vk;ke viukrk gS] vusd rjhds] rFkk vusd lk/u viukrk gSA d{kk esa izFke 
LFkku izkIr djuk y{; gS rks y{; izkIr djus ds fy, fujUrj i<+uk] rks dHkh vPNh&vPNh 
fdrkcksa dk laxzg djuk] rks dHkh i<+us ds le; dks cnyuk] i<+us ds rjhdksa esa cnyko ykuk 
bR;kfn iz;kl djuk gSA  
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 (6) vkUrfjd lUrqyu (Internal Equillibrium)µ izsfjr O;ogkj esa vkUrfjd lUrqyrk 
ikbZ tkrh gSA dSuu (Cannon, 1932) us bl ckr dk leFkZu fd;k gSA muds izk;ksfxd rF; 
crkrs gSa fd vfHkizsfjr O;ogkj esa lUrqyu j[kus dh izo`fr ns[kus dks feyrh gS nSfgd oSKkfudksa 
dk ;g rF; izekf.kr Hkh gS fd 'kjhj esa dqN ,slh jpuk gS ftlds vk/kj ij izk.kh lUrqyu 
cuk;s j[krk gSA ;g O;oLFk leLFkku (Homeostasis) ds dkj.k lEHko gksrh gSA 

 (7) izcyrk (Strenght) µ vfHkizsfjr O;ogkj esa cM+h 'kfDr gksrh gSA ;g dbZ 
euksoSKkfudksa }kjk izekf.kr fd;k tk pqdk gS ysfdu ;g izcyrk y{;ksa dh izcyrk ij fuHkZj 
djrh gSA  

 

vfHkizsj.k pØ (Motivation Circle)  

 izsj.kk ds Lo:Ik dks le>us ds fy, euksoSKkfudksa us vfHkizsj.kk pØ (Motivational 

Cycle) ds lEizR;; (Concept) dk izfriknu fd;k gSA okLro esa vko';drk,a] vUruksZn] 
izksRlkgu o izsj.kk,a bl pØ de ekè;e ls le>h tk ldrh gSaA ;g rhuksa lEizR;; (Concepts) 

,d&nwljs dks izHkkfor djrs gSaA okLro esa rhuksa vfHkizsj.k ds i{k vFkok rRo gSaA 

 vU; 'kCnksa esa ;s rhuksa vko';drk,a] vUruksZn] izksRlkgu rFkk izsj.kk,a ,d izdkj ls 
vfHkizsj.k pØ (Motivational Circle) dh rhu voLFkk,a ;k i{k gSa mudks le>uk gksxkA  

 

 

 

    

    

  

    fp=k 1 % vfHkizsj.kk pØ 
 
 vfHkizsj.kk ds rhuksa i{kksa esa Hksn fd;k tk ldrk gSA ;s ,d&nwljs dks izHkkfor djrs gSaA 
vfHkizsj.kkRed pØ esa izR;sd dh ,d voLFkk gksrh gS] D;ksafd rhuksa leL;k,a vkil esa tqM+h 

Relief  

1. Driving State  

2. Internal behaviour 

3. Self Goal 
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gqbZ gSaA igyh voLFkk nwljh dks tUe nsrh gSA nwljh rhljh dks vkSj rhljh voLFkk izFke dks 
tks fd fp=k ls Li"V gSA  
 vfHkizsj.kkRed pØ esa] izFke voLFkk esa rhuks izR;; (Concept) vko';drk] vUruksZn 
vFkok izsjd] ;s izR;; yxHkx lekukFkZd gSa fdUrq budk vFkZ iw.kZ :Ik ls ,d ugha gSA 
 (1) vko';drk (Need) µ cksfjax ,oa lkfFk;ksa (Boring et al, 1962) ds vuqlkj] 
¶vko';drk 'kjhj dh t:jr vFkok vHkko gS ftuds fcuk izk.kkh dk thou pyuk izk;% 
dfBu gks tkrk gSA vko';drkvksa dh vlUrqf"V ls O;ogkj izHkkfor gksrk gSA Hkkstu] ikuh] 
uhan] vkjke vkfn dqN ewy vko';drk,a gSa ftudh iwfrZ vko';d gSA tc O;fDr dks Hkw[k 
yxrh gS rks Li"V gS fd jDr esa 'kdZj dh ek=k fdlh fuf'pr Lrj ls de gks tkrh gS rks isV 
esa ladqpu gksu yxrs gSaA ;g ladqpu Hkw[k ds dkj.k gqvkA ,slk Hkh gksrk gS fd gekjs 'kjhj esa 
dqN ,sls inkFkZ vf/d ek=kk esa ,df=kr gks tkrs gSa ftudk fu"dklu Hkh t:jh gSA vr% 
vko';drkvksa ls rkRi;Z 'kjhj dk rFkk viuh bPNkuqlkj nwljs O;fDr;ksa ls dk;Z djokus esa Hkh 
vkRelUrf"V feyrh gSA lekt esa lHkh O;fDr;ksa esa 'kfDr izsjd de ;k vf/d ek=kk esa ik;k 
tkrk gSA dqN O;fDr;ksa esa ;g de gksrh gS o dqN esa cgqr vf/d gksrh gSA 'kfDr izsjd dbZ 
rRoksa ij fuHkZj djrk gSA tSls O;fDr ds ;kSu] lkekftd Lrj] ifjiDork dk Lrj vkfnA 
dHkh&dHkh ifjfLFkfro'k Hkh 'kfDr izsj.k dk fodkl gksrk gSA ,Myj ds vuqlkj] ifjokj esa 
ckyd tc vius vkidks 'kfDrghu vuqHko djrk gS rks ml ckyd esa 'kfDr izsj.kk tkx`r gks 
tkrh gSA 
 (iv) vkØe.k'khyrk dh vko';drk (Need for Aggresiveness) µ dykbucxZ 
(Clineberg, 1954) us vkØked Hkkouk dks lkoZHkkSfed crk;k gSA lkekftd fu;eksa dh fHkUurk 
ls vkØked Hkkouk esa Hkh fHkUurk ikbZ tkrh gSA vkØked Hkkouk dk rkRi;Z O;fDr dh ,slh 
izo`fr ls gS ftlesa O;fDr dh 'kkjhfjd vFkok ekufld :Ik ls gkfu igqapkus ds fy, vkØe.k 
djrk gSA blesa 'kkjhfjd 'kfDr ls ysdj xkyh&xykSt Hkh gks ldrh gSA ,VfdUlu] ,VfdUlu 
rFkk fgyxkMZ (Atkinson, Atkinson & Hilgard, 1983) us vkØe.k vfHkizsjd dks ifjHkkf"kr 
djrs gq, dgk gS fd] ¶;g oSlk O;ogkj gS ftldk mís'; nwljksa dks 'kkjhfjd :Ik ls ;k 
'kkfCnd :Ik ls pksV igqapkuk ;k nwljksa dh lEifÙk dks cckZn djuk gksrk gSA  
 “Aggression in usually defined as the behaviour that is intended to injure another 

person (Physically or verbally or to destroy property)”. — Atkinson, Atkinson, Smith 

& Hilgard (1987) 
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 vkØked izsjd dh izdf̀r dbZ izdkj ls gks ldrh gSA lfØ; (Active) fuf"Ø; 
(Passive) gks ldrh gSA izQk;M (Freud) us vkØkedrk dks tUetkr izsjd ekuk gSA izQk;m us 
nks ewy izo`fÙk;ksa esa ls bl ewy izo`fÙk (Death Instinct) ekuk gSA  
 (v) vuqeksnd izsjd (Approval Motive) µ Økmuh rFkk ekjyks (Crowne & Marlow, 

1964) us bl izdkj ds izsjd dk vè;;u fd;k gSA muds ifj.kke ;s crkrs gSa fd ftu O;fDr;ksa 
esa ;g izsj.k vf/d ikbZ tkrh gS muesa izR;{kijd lqj{kk (perceptual defense) Hkh vf/d 
ek=kk esa ikbZ tkrh gS rFkk ,sls O;fDr lewg ds fu;esa o vkn'kks± ds le:Ik O;ogkj vf/d 
djrs gSaA vuqeksnu izsjd ls rkRi;Z gS fd O;fDr bl izdkj dk vuqHko djrk gS fd nwljs 
O;fDr mlds dk;ks±] O;ogkjksa rFkk fopkjksa dks lkekftd rFkk uSfrd nf̀"V ls bPNk le>dj 
mldk vuqeksnu djsa vFkkZr~ /ukRed ewY;kadu (Positive Evaluation) pyrk gSA ;gka /ukRed 
ewY;kadu ls rkRi;Z izfr"Bk] iz'kalk ikus dh mEehn vkfn gSA bl izdkj dh izssjd vf/d ek=kk 
esa gksus ls O;fDr ogh dk;Z djrk gS tks lekt }kjk ekU; gSA bl rjg izsj.k fd'kksjksa esa vf/d 
ikbZ tkrh gSA  
 
Ikzsjd ds eq[; fl¼kUr (Major Approaches or Theories Motivation)   
   ewy izo`fÙk fl¼kUr (Institution Theories) µ fofy;e eSDMwxy (W. McDougall, 

1908) ds vuqlkj ¶ewy izof̀Ùk;k¡ ,slh vkuqokaf'kd euks'kkjhfjd Loo`fÙk gksrh gS tks O;fDr ds 
izR;{khdj.k ;k oLrvksa dh Js.kh dh vksj è;ku nsuk] laosxkRed mÙkstuk eglwl djus vkSj 
muds izfr ,d fo'ks"k rjhds ls fØ;k djus dks fu/kZfjr djrh gSA¸ buds vuqlkj ewy izo`fÙk 
ds rhu iz/ku rRo gksrs gSa izR;{kijd] laosxkRed ,oa vfHkizsj.kkRedA bUgsa laKkukRed] 
HkkoukRed rFkk fØ;kRed dk uke Hkh fn;k tkrk gSA bUgsa lkekU; mÙkstu igyw (General 

Emergizing Aspect), fØ;k igyw (Action Aspect) rFkk y{; funsZ'ku igyw (Goal Direcrted 

Aspect) Hkh dgk tkrk gSA  
 eSDMwxy (Mc Dougal) ds vuqlkj] ¶dqN izeq[k fo'ks"krk,a gSa tks tUetkr gksrh gSaA 
buesa vuqdwyu dh izo`fÙk gksrh gSA ;s ,d tkfr ds lHkh lnL;ksa esa leku :Ik ls ikbZ tkrh 
gSaA ;g ,d ekufld fØ;k gS ftlesa izsj.kkRed O;ogkj ds vf/drj y{k.k feyrs gSaA vFkkZr~ 
eSDMwxy us ewy izo`fÙk;ksa dks vfHkizsjdksa (Motive) ds :Ik esa Lohdkjk gSA muds vuqlkj eqy 
izo`fÙk;ka tUrtkr rFkk vftZr gksrh gSaA ;s izo`fÙk;ka O;ogkj dks fof'k"V y{; (Specific Goals) 

dh vksj vxzlj djrh gSaA blh lUnHkZ esa fofy;e tsEl us dgk gS fd i'kq ewy izo`fÙk rFkk 
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ekuo ewy izo`fÙk nksuksa gh mís';iw.kZ gksrh gSa tks O;fDr dks Ik;kZoj.k ds lkFk lek;kstu djus 
esa enn djrh gSaA  
 blh lanHkZ esa izQk;M us crk;k fd ewy izo`fÙk O;fDrRo xfr'khyrk dk ,d izeq[k lzksr 
gksrh gSA ;s ,slh tUetkr euks'kfDr;ka gSa tks tUetkr gksrh gSaA ;s O;ogkj dks lapkfyr djrh 
gSaA izk;M ds vuqlkj ;s nks ewy izo`fÙk;ka&thou ewy izo`fÙk o e`R;q ewy izo`fÙk gSaA  
 thou ewy izo`fÙk ls rkRi;Z mu izo`fÙk;ksa ls gksrk gS ftlds lgkjs O;fDr thou dh 
egRoiw.kZ izfØ;kvksa dks djus ds fy, izsfjr gksrk gSA e`R;q ewy izo`fÙk O;fDr dks lHkh rjg ds 
fouk'kkRed ,oa èoalkRed O;ogkj dks djus dh izsj.kk nsrk gSA izk;M ds vuqlkj] nksuksa rjg 
dh ewy izo`fÙk;ka ,d lkFk feydj O;fDr ds O;ogkj dks izsfjr dj ldrh gSaA  
 (2) eSlyks dk vko';drk&inkuqØe fl¼kUr (Maslow’s Need-Hierarchys Theory) 

µ eslyks us vko';drkvksa dks vxzrk (Priority) ds vk/kj ij Js.khxr fd;k gSA eSlyks 
(Maslow, 1954) us cryk;k fd ekuo vko';drkvksa (Human Needs) dh O;k[;k ,d 
vuqØe (Hierarchy) ds :Ik esa dh tk ldrh gSA mUgksaus crk;k fd vko';drk,a lokZf/d 
izcy gksrh gSa os viuh lUrqf"V pkgrh gSaA bl izdkj ls O;ogkj dks izHkkfor djrh gSa eslyksa 
ds vuqlkj ekuo vko';drk,a izeq[k :Ik ls ikap gSa ftUgsa ge ,d vuqØe (Hierarcy) ds 
:Ik esa fn[kyk ldrs gSaA tc ,d oxZ dh vko';drk lUrq"V gks tkrh gS rks mlls mPp oxZ 
dh vko';drk lUrqf"V dh ekax djrh gSA bl izdkj ;g Øe lksikuksa dh pksVh rd pyrk 
jgrk gSA eslyks }kjk crkbZ xbZ vko';drkvksa dk vuqØe fp=k esa n'kkZ;k x;k gSA  
 

Self 

Actualization 

Esteem Needs 

Belongingness & Love Needs 

Safety Needs 

Physiological Needs 

fp=k 2 % eslyks }kjk crkbZ xbZ vko';drk,a 

 (i)  'kkjhfjd vko';drk (Psychological Needs) µ eslyks (Maslow) ds vuqlkj] 
O;fDr lcls igys viuh 'kkjhfjd vko';drkvksa dh lUrqf"V pkgrk gSA euq"; dh 'kkjhfjd 
vko';drk,a eslyks ds Øe esa lcls uhps vkrh gSaA buesa Hkw[k] I;kl] dke o vU; 'kkjhfjd 
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vko';drk,a lfEefyr gSa tks izk.kh dks thfor j[kus ds fy, vko';d gSSaA vr% O;fDr igys 
vius dh thfor j[kus okyh vko';drkvksa dh lUrqf"V dk iz;Ru djrk gS ckn esa vU; 
vko';drkvksa ds ckjs esa lksprk gSA  

 (ii)  lqj{kk dh vko';drk (Safety Needs) µ tc O;fDr dh 'kkjhfjd vko';drk,a 
iwjh tks tkrh gS rks buls rkRdkfyd mPp vko';drk,a mRiUu gks tkrh gSaA O;fDr lqj{kk dh 
[kkst djrk gSA bl oxZ dh vko';drk cPpksa esa ns[kh tk ldrh gS rFk cM+ksa esa Hkfo"; ds 
izfr lqj{kk dh vko';drk eglwl dh tkrh gSA  

 (iii) izse o lEcU/ (Need of Belongingness and Love) µ bl rjg dh vko';drk 
lqj{kk ds ckn Hkh lUrqf"V ds ckn mRiUu gksrh gSA bl vko';drk ds iQyLo:Ik O;fDr 
fofHkUu lewgksa dk lnL; cudj vius vkids lewg esa ls rknkRE; LFkkfir djrk gS o vius 
lewg ds vU; lnL;ksa ds izfr Lusg fn[kkrk gS o lkFk gh lkFk Lusg ikus dh bPNk j[krk gSA  

 (iv) lEeku dh vko';drk (Esteem Needs) µ eSlyks ds vuqlkj] tc O;fDr 
mi;qZDr rhuksa vko';drkvksa dh lUrqf"V dj ysrk gS rc mls nwljksa ls lEeku ikus dh 
vko';drk eglwl gksrh gSA bl Js.kh esa vkRe lEeku (Self Respect)] in (Status), igpku 
(Recognition) vkfn lfEefyr gSa ftlls O;fDr dk O;ogkj izHkkfor gksrk gSA 

 (v) vkReflf¼ dh vko';drk (Need of Self Actualization) µ iape lh<+h vFkok 
lksiku ds vuqlkj vkReflf¼ gSA eSlyks ds vuqlkj bl iape lh<+h rd ;g t:jh ugha gS fd 
lHkh O;fDr ogka igqap tk;saA vkRe fl¼h (Self Actualization) ,d tfVy lEizR;; (Complex 

Concept) gSA ekxZu o muds lkfFk;sa (Morgan et. al., 1986) ds vuqlkj O;fDr dh viuh 
{kerkvksa dks fodflr djus dh vko';drkvksa dks vkReflf¼ dgk tkrk gSA nwljs 'kCnksa esa] 
viuh {kerkvksa ds vuqlkj dqN dj lduk gh vkReflf¼ gSA (Self-actualization refers to 

an individual’s need to develop his or her potentialities, in other words to do what he or 

she is capable of doing”    

 eSlyks ds bl fl¼kUr dh dkiQh vkykspuk gqbZA ysfdu vkykspukvksa ds ckotwn eSlyks 
dk vko';drk inkuqØe fl¼kUr ,d egRoiw.kZ fl¼kUr ekuk x;k gS] D;ksafd budk gh ,slk 
fl¼kUr gS tks tSfod (Biological) µ o lkekftd (Social) nksuksa gh izHkkoksa dk lekos'k 
crkrk gSA        
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 (3) vUruksZn fl¼kUr (Drive Theories) µ vUruksZn 'kCn dk iz;ksx oqMoFkZ rFk izQk;M 
us fd;kA euksoSKkfud izk;% tSfod vko';drkvksa ls mRiuu voLFkk dks vUruksZn dgrs gSaA 
bl fLFkfr esa izk.kh dk O;ogkj dkiQh fØ;k'khy gks tkrk gS rFkk fdlh y{; dks vkSj fufnZ"V 
gksrk gSA ftu vUruksZn ds dkj.k O;fDr fdlh y{; fo'ks"k dks izkIr djus dk iz;Ru djrk gS 
;k mldh vksj vxzlj gksrk gS] mls /ukRed vUruksZn (Positive Drive) dgrs gSaA Hkw[k] I;kl 
blh izdkj ds vUruksZn gSaA  

 ftu vUruksZnksa (Drives) ds dkj.k O;fDr oLrq ls nwj gksus (Avoidance) dk iz;Ru djrs 
gSa] mls ½.kkRed vUruksZn dgk tkrk gSA blh lUnHkZ esa izQk;M (Freud) dk vfHkizsjd fl¼kUr 
(Motivation Theory) ftls euksfo'ys"k.k fl¼kUr (Psychoanalytic theory) dgk tkrk gSA 
blds fl¼kUr vUruksZn (Drive) dk vPNk mnkgj.k gSA  

 iQk;M ds fopkj ls lHkh O;ogkj nks izdkj dh fojks/h ewy izo`fÙk;ksa dk ifj.kke gSa ;s 
nks ewy izo`fÙk;ka thou ewy izo`fÙk (Life Instince), rFkk e`R;q izo`fÙk (Death Instinct) gSaA thou 
ewy izo`fÙk ls O;fDr dk fodkl gksrk gS rFkk lHkh jpukRed (Constructive) dk;ks± dks og 
djrk gSA e`R;q ewy izof̀Ùk ls foèoalkRed dk;Z (Destructive Work), ekjuk ihVuk vkfn dk;Z 
djrk gSA  

 (4) izksRlkgu fl¼kUr (Incentive Theories) µ tSlk fd ge tkurs gSa y{; og 
oLrq gS ftls izkIr djus ds fy, O;fDr O;ogkj djrk gSA vUruksZn dh fLFkfr rc rd pyrh 
jgrh gS tc rd fd mls y{; dh iwfrZ ugha gks tkrhA dqN y{; izksRlkgu dk :Ik /kj.k dj 
ysrs gSaA  

  izksRlkgu fl¼kUr ds vuqlkj izsfjr O;ogkj esa O;fDr dh voLFkk vFkkZr~ vUruksZn 
(Drive) bruk egRoiw.kZ ugh gksrk ftruk fd Lo;a y{; (Goal) ;k izksRlkgu gksrk gS vFkkZr~ 
y{; (Incentive) T;knk egRoiw.kZ gksrk gSA 

 ;s izksRlkgu y{; (Incentive) nks izdkj ds gksrs gSa /ukRed izksRlkgu ,oa ½.kkRed 
izksRlkguA /ukRed (Positive) esa Hkkstu] ikuh vkfn dks lfEefyr djrs gSa o ½.kkRed 
izksRlkgu (Negative incentive) ftuls ge nwj jguk pkgrs gSa] tSls& fctyh dk djaV (Shock) 

vkfnA  

 (5) vfHkizsj.kk dk míksyu fl¼kUr (Arousal Theory of Motivation) µ izR;sd 
O;fDr fdlh Hkh le; 'kkjhfjd rFkk ekufld :Ik ls fdlh lhek rd lfØ;rk m}sfyr 
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(Arouse) jgrk gS MqiQh (Duffy, 1957) rFkk gsc (Hebb, 1955) ds vuqlkj] izR;sd O;fDr ds 
lkeus fØ;k'khyrk rFkk m}syu (Arousal) dk ,d ,slk fuf'pr Lrj gksrk gS rks O;fDr dks 
dkiQh izlUurk gksrh gSA blds leFkZd euksoSKkfudksa dk dguk gS fd fdlh fl¼kUr ds dk;Z 
dks Hkyh&Hkkafr fu"ikfnr djus ds fy, lfØ;rk (Arousal) ,d loksÙke Lrj gksrk gSA ;fn 
lfØ;rk vfkok m}syd (Arousal) dk Lrj ml lhek ls de ;k T;knk] nksuksa gh fLFkfr;ka lgh 
ugha gSaA ;fn lfØ;rk vFkok m}syu (Arousal) µ dk Lrj ml lhek ls de ;k T;knk] nksuksa 
gh fLFkfr;ksa lgh ugha gSaA ;fn lfØ;rk vFkok m}syu (Arousal) µ dk Lrj loksZÙke Lrj ls 
de gS rks dk;ks± esa lfØ;rk ugha jgrh vkSj ;fn vR;f/d mÙksftr voLFkk mRiUu gksrh gS rks 
bl dkj.k mi;qDr O;ogkj ugha ?kfVr gksrk gSA  

 mi;qDr fl¼kUr dks fp=k }kjk n'kk;kZ x;k gS& 

  
   
  High  
 
  Medium  
 
  Low 

 

            Low      Medium           High  
mísyu Lrj (Arousal Level) 
fp=k 3 % m}syu ,oa fu"iknu 

;fn lfØ;rk dk Lrj eè;e O;fDr dk gS rks fu"iknu vkdkj Js"B gksrk gSA 
(Performance is often best when arousal is moderate)  

 
dq.Bk rFkk izsjdksa dk la?k"kZ (Frustation and Conflict of Motives)  

 tc O;fDr fdlh O;fdr okafNr y{; dks izkIr djus dk iz;kl djrk gS ijUrq dqN 
ck/k,a ml y{; dh vksj mlds iz;klksa dks foiQy dj nsrh gSaA nwljs 'kCnksa esa tSlk fd ge 
tkurs gSa fd izR;sd izsfjr O;ogkj (Motivated Behaviour) esa ,d fuf'pr y{; gksrk gSA 
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tc ;g y{; fdlh ck/k ls ckf/r gks tkrk gS vkSj O;fDr vius y{; ij ugha igqap ikrk 
gS rks blls ,sls fLFkfr mRiUu gksrh gS ftld dq.B (Frustration) dgrs gSaA  

 eku fyft, vki ijh{kk nsus tk jgs gSa vkSj ysV gks jgs gSa] mlh le; vkidh xkM+h 
iapj gks tkrh gSA rks bl rjg dq.Bk dh fLFkfrf mRiUu gks tkrh gSA ;gka gekjk y{; ijh{kk 
gky esa le; ij igqapuk gksrh gS vkSj xkM+h iapj gksuk y{; esa ck/k gksuk] y{; vo#¼ gks 
tkus vkfn ls dq.Bk dh fLFkfr iSnk gks tkrh gSA 

 dq.Bk ds dbZ dkj.k gks ldrs gSaA ekxZu ds vuqlkj] eq[;r% dq.Bk ds izeq[k rhu lzksr 
gks ldrs gSaµ 
 (1) Ik;kZoj.k ls lEcfU/r dkjd (Factors Related to Environment)  
 (2) O;fDrxr dq.Bk (Personal Frustration)  

 blh rjg dbZ vkSj euksoSKkfudksa us Hkh vfHkizsj.kk dks ifjHkkf"kr djus dh dksf'k'k dh 
gSA dbZ ifjHkk"kkvksa ds vk/kj ij vfHkizsj.kk ds Lo:Ik dks dqN bl rjg le>k tk ldrk gS& 

(1) vfHkizsj.kk O;fDr ds vkUrfjd voLFkk dks dgk tkrk gSA ;g 'kkjhfjd ;k 
ekufld gks ldrh gSA 

(2) ;g voLFkk O;fDr esa dqN fØ;k,a djk nsrh gS ;kfu O;fr dks lfØ; cuk 
Mkyrh gSA  

(3) ;g lc fØ;k,a O;fDr ,d fuf'pr y{; (goal) dks izkIr djus dh fn'kk esa 
djrk gS vFkkZr~ lHkh fØ;k,a ,d [kkl fn'kk esa gksrh gSA  

(4) ;g lHkh fØ;k,a y{; dh izkfIr rd cuh jgrh gSA  

bl iwjh izfØ;k dks vki bl izdkj le> ldrs gSaA tSls ;fn vkidks I;kl yxh gS rks 
vki ikuh <wa<+rs gSa vkSj ikuh ihdj viuh I;kl cq>krs gSaA bl mnkgj.k esa I;kl ,d 
vkUrfjd 'kkjhfjd voLFkk gSA ;g voLFkk vkiesa dqN fØ;k,a mRiUu djk Mkyrk gS] 
tSls & ikuh ds fy, uy <wa<+uk] ikuh dk cksry <wa<+uk vkfnA ;g lc fØ;k,a I;kl 
cq>kus dh fn'kk esa dh tk jgh gS rFkk rc rd cuh jgrh gS tc rd I;kl cq> u 
tk,A  

 
1-3  vko';drk] iz.kksnu ,oa izksRlkgu dk vFkZ (Meaning of Need, Drive and 
 Incentive)   

 mijksDr of.kZr vfHkizsj.kk dh iwjh izfØ;k esa euksoSKkfudksa us rhu rRoksa dks egRoiw.kZ 
ekuk gS] tks gS µ vko';drk] iz.kksnu ,oa izksRlkguA 
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 (1) vko';drk (Need) µ tc O;fDr esa fdlh pht dh deh gksrh gS ;k vlarqyu 
mRiUu gksrk gS rks ml pht dh ;k vlarqyu nwj djus dh t:jr gksus yxrh gS ftls 
vko';drk (Need) dgrs gSaA tSls] tc 'kjhj dh dksf'kdkvksa esa ikuh dh deh gksrh gS rc 
I;kl yxus yxrh gS vkSj ikuh dh vko';drk eglwl gksus yxrh gSA bl rjg dh vko';drk 
dks mÙkd vko';drk (Tissue Need) dgk tkrk gSA blh rjg dqN inkFkZ dk tc 'kjhj esa 
vkf/D; gks tkrk gS rks mls fudkyus dh vko';drk vk tkrh gS tSls&eyew=k vkfnA bl rjg 
dh vko';drk gks fu"dklu vko';drk (Eliminate) dgrs gSaA  

 vko';drkvksa dks ,d vU; vk/kj ij Hkh ckaVk tkrk gS & thouj{kd vko';drk ;k 
vfuok;Z vkSj f}rh; ;k xSj&vfuok;Z vko';drkA dqN vko';drk,a ,slh gksrh gS tks thou 
dh j{kk djrh gS tSls&Hkw[k] I;kl] uhan vkfnA ;s ^thou j{kd vko';drk,a ;k izkFkfed 
vko';drk,a dgykrh gSA tcfd dqN vko';drk,a ,slh gksrh gSa tks lekt esa vPNh rjg ls 
thou&;kiu ls lacaf/r ugha gksrh gS] ;s xSj vfuok;Z vko';drk,a dgykrh gSA 

 vko';drk pkgs fdlh Hkh rjg dh gks ij ;g vfHkizsj.kkRed pØ (motivational 

cycle) dk izFke pj.k dgykrh gSa D;ksafd vko';drk ds mRiUu gksus ij vfHkizsj.k izkjEHk 
gksrk gSA  

 (2) iz.kksnu (Drive) & tc O;fDr esa fdlh pht dh vko';drk gksrh gS rks ml 
vko';drk dks iwjk djus ds fy, fo'ks"k :Ik ls mÙksftr gksrk gS ftls iz.kksnu (Drive) dgrs 
gSaA ;g voLFkk mlesa fuf'pr fØ;k mRiUu djkrk gS rFkk ,d fuf'pr fn'kk Hkh iznku djrk 
gSA tSls & 'kjhj esa ikuh dh deh gksus ij I;kl yxrh gS rks 'kjhj ,d fo'ks"k :Ik ls mÙksftr 
gksrk gS iQyr% O;fDR esa ml deh ds dks iwjk djus dh fn'kk esa dk;Z mRiUu djk Mkyrk gS 
vkSj O;fDr ikuh <wa<+us dh fØ;k djus yxrk gSA  

 (3) izksRlkgu (Incentive) µ lk/kj.kr% izksRlkgu ckg~; oLrq (external object) gS 
ftldh izkfIr ls vko';drk dh iwfrZ gksrh gS rFkk iz.kksnu esa deh vkrh gSA ;g O;fDr ;k 
izk.kh ds vkdf"kZr Hkh djrk gSA tSls&I;klk O;fDr ikuh dh vksj tk,xk rFkk I;kl cq>k,xk 
tcfd Hkw[kk O;fDr Hkkstu dh vksj tk,xk vkSj Hkkstu izkIr dj viuh vko';drk iwjh djsxkA 
izksRlkgu dks y{; Hkh dgk tkrk gSA vr% vfHkizsfjr izk.kh vius y{; rd igqapus dh ps"Vk 
djrk gS lkFk gh] ;g Hkh Li"V gS fd ,d fo'ks"k vko';drk dh iwfrZ ,d fuf'pr izksRlkgu 
}kjk gh gksrk gSA tSls I;kls O;fDr dk y{; ;k izksRlkgu ikuh gh gksxk u fd HkkstuA  

 izksRlku nks rjg dk gksrk gS& /ukRed vkSj ½.kkRed (Postive and Negative)A 
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 (i) /ukRed izksRlkgu (Positive and Negative) µ /ukRed izksRlkgu og izksRlkgu 
gS ftls izk.kh izkIr djus dh dksf'k'k djrk gS tSlk Hkw[kk O;fDr Hkkstu izkIr djuk pkgrk gSA  

 (ii) ½.kkRed izksRlkgu (Negative Incentive) µ ½.kkRed izksRlkgu ;k y{; og 
gS ftlls O;fDr T;knk ls T;knk nwj tkuk pkgrk gSA tSls& nq%[kn ;k [krjukd ifjfLFkfr ls 
izk.kh cpuk pkgrk gSA  

 euq"; ;k izk.kh esa vfHkizsj.kk dh igyh fLFkfr vko';drk ls mRiUu gksrh gSA vko';drk 
ls gh 'kjhj esa ,d fo'ks"k (Drive) mRiUu gks tkrk gS tks mlesa fØ;k,a mRiUu djkrk gS vkSj 
;s fØ;k,a y{; izkIr gksus rd tkjh jgrh gSA  
 
1-4  vfHkizsfjr O;ogkj dk laizR;; (Concept of Motivated Behaviour)  

 vc vki ,slk vuqHko dj jgs gksaxs fd vfHkizsj.kk dh ckr rks le> es vk xbZ ij 
iz'u mBrk gS fd fdl O;ogkj dks vfHkizsfjr O;ogkj dgk tk, vkSj fdls ughaA rks ikb, 
blds fy, ge vfHkizsfjr O;ogkj ds dlkSfV;ksa dh ppkZ dj ysaA  

 vfHkizsfjr O;ogkj dh igpku ds fy, foVsdj (Whittaker, 1970) rFkk fyaMts] gky 
vkSj FkkEilu (Lindzey, Hall and Thompson, 1978) us vfHkizsfjr O;ogkj dks dlkSfV;ksa 
dh ppkZ dh gS tks fuEufyf[kr gSa& 

 (1) pØh; (Cyclical) µ vfHkizsfjr O;ogkj dh igyh dlkSVh pØh; gksuk gSA O;fDr 
esa vko';drk mRiUu gksrh gS ftlls iz.kksnu (Drive) mRiUu gks tkrk gSA iQyr% lEcfU/r 
{ks=k esa O;fDr dh fØ;k'khyrk c<+ tkrh vkSj ;g fØ;k'khyrk y{; izkfIr rd gha jgrh gS 
y{; izkIr gksrh gh vko';drk dh iwfrZ gks tkrh gS vkSj iz.kksnu ?kV tkrk gsA bl fuf'pr 
Øe ls gh vfHkizsfjr O;ogkj gksrk jgrk gSA tc nqckjk vfHkizsfjr O;ogkj mRiUu gksrk gS rks 
blh Øe esa iqau% vkxs c<+rk gSA tSls] ;fn ,d ckj Hkw[k yxrh gS rks O;fDr Hkkstu dh ryk'k 
djus yxrk gSA Hkkstu ikrs gh y{; izkfIr gks tkrh gSA iqu% tc Hkw[k yxrh gS rks ;g izfØ;k 
nqqgjk;h tkrh gSA  

 (2) p;ukRed (Selective) µ vfHkizsfjr O;ogkj p;ukRed gksrk gS vFkkZr~ ;g O;ogkj 
,d fuf'pr fn'kk esa gksrk gS tSls ;fn O;fDr I;klk gS rks fliQZ I;kl cq>kus ds fy, vxzlj 
gksxk] Hkkstu dh vksj vkdf"kZr ugha gksxkA  
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 (3) lfØ; ,oa lrr (Active and continuous) µ vfHkizsfjr O;ogkj dk rhljk 
ekin.M lfØ; vkSj lrr] gksuk gSA iz.kksnu dh voLFkk tSls&tSls c<+rh gS O;fDr esa 
fØ;k'khyrk Hkh c<+ tkrh gS] ij cgqr nsj rd oapu (Deprivation) dh fLFkr jgus ij 
fØ;k'khyrk esa FkksM+h deh ns[kh xbZ gSA ysfdu fiQj Hkh ijs'kkfu;ksa ds ckn Hkh izk.kh lrr~ 
vius y{; dh izkfIr esa yxk jgrk gSA mnkgj.k ds fy,] Hkw[k dh voLFkk esa O;fDr Hkkstu 
izkIr djus ds fy, lfØ; gks tkrk gSA ysfdu ;fn T;knk nsj rd og Hkw[kk jgrk gS rks mldh 
fØ;k'khyrk esa FkksM+h deh vk tkrh gSA ckotwn blds og vius y{; dh izkfIr ;kfu Hkkstu 
dh izkfIr esa yxk jgrk gSA  

 (4) lefLFkfr ykuk (To maintain Homeostatis) µ izk.kh ds 'kjhj dh vkUrfjd 
fLFkfr larqfyr jgrh gS ftls lefLFkfr (Homeostasis) dgk tkrk gSA dHkh bl lefLFkfr esa 
ykus dh vko';drk mRiUu gks tkrh gS vkSj vfHkizfjr O;ogkj }kjk lefLFkfr esa izk.kh vkus 
dh ps"Vk djrk gSA tSls] I;kl dh fLFkfr esa izk.kh ds 'kjhj dh lefLFkfr vlarqfyr gks tkrh 
gSA iQyr% bl vlarqfyr voLFkk esa vfHkizsfjr O;ogkj }kjk iqu% larqyu yk;k tkrk gSA izk.kh 
ikuh dh [kkst djds vkSj ikuh ihdj vkUrfjd 'kkjhfjd vlarqyu nwj djrk gSA vr% vfHkizsfjr 
O;ogkj dh ;g dlkSVh gS fd mlesa lefLFkfr ykus dk xq.k gksrk gSA  

 bl izdkj vfHkizsfjr O;ogkj dh mi;qZDr dlkSfV;ka ;k fo'ks"krk,a gSa vkSj blh vk/kj 
ij ge vfHkizsfjr O;ogkj dh igpku dj ikrs gSaA  
 
1-5  vfHkizsj.kk ds fl¼kUr (Theories of Motivation)  

 vc iz'u ;g mBrk gS fd izsj.kk D;k gS\ bldh mRifÙk dSls gksrh gS\ bu lHkh iz'uksa 
ds mÙkj esa euksoSKkfudksa us izsj.kk ds dbZ fl¼kUrksa dk izfriknu fd;k gS ftuesa fuEufyf[kr 
izeq[k gSa& 

 (1) iz.kksnu fl¼kUr (Drive Theory)  

 (2) vko';drk onkuqØe fl¼kUr (Need Hierarcy Theory)  
 
1-5-1 iz.kksnu fl¼kUr (Drive Theory)   

 iz.kksnu fl¼kUr bl ekU;rk ij vk/kfjr gS fd tSfod izsjdksa (Biogenic Motives) 

tSls] Hkw[k] I;kl] vR;f/d BaM ;k xeZ vkfn O;fDr ds lHkfLFkfr (Homeostasis) dks 
vlarqfyr dj nsrh gS vkSj lkFk gh ;s fLFkfr;ka nq%[kn Hkh gksrh gSaA iQyr% ,d fo'ks"k voLFkk 
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iz.kksnu (Drive) dh fLFkfr esa vk tkrk gS] tks mlesa vusd fØ;kvksa dks mRiUu djrk gSA 
blls iqu% lefLFkfr vk tkrh gS vkSj nq%[kn fLFkfr;ka nwj gks tkrh gSA  

 bl fl¼kUr dh eq[; fo'ks"krk ;g gS fd tSls gh izk.kh esa iz.kksnu mRiUuu gksrk gS] 
og dkiQh fØ;k'khy gks tkrk gSA mlds lkjs O;ogkj mís';iw.kZ (goal-directed) gks tkrs gSaA 
,d fuf'pr y{; rd igqapus ds fy, og lkjh fØ;k,a lEiUu djrk gS bl rjg] ,d fuf'pr 
y{; dh izkfIr ds fy, iz.kksnu izk.kh dks vkxs c<+krk gS ;k /Ddk nsrk gS blfy, dqN 
euksoSKkfudksa us bls /Ddk fl¼kUr (Push Theory) Hkh dgk tkrk gSA  

 tc izk.kh y{; dks izkIr dj ysrk gS rks mlesa iz.kksnu dh rhozrk (Intensity) de gks 
tkrh gSA ysfdu dqN le; ckn iqu% mlesa iz.kksnu dh voLFkk vk tkrh gS vkSj og iqu% 
fØ;k'khy gks mBrk gSA tSls ,d ckj Hkw[k dh r`fIr Hkkstu ls gks tkrh gS ysfdu dqN le; 
ckn O;fDr dks iqu% Hkw[k yxrh gSA izk.kh dh ftu fØ;kvksa ls iz.kksnu nwj gksrk gS mls og 
ckj&ckj nqgjkrk gS ftlls og fØ;k lcy gks tkrh gSA tcfd os fØ;k,a ftuls iz.kksnu nwj 
ugha gksrk] mls og ugha nqgjkrk gS iQyr% oSlh fØ;k,a detksj iM+ tkrh gS vkSj iqu% iz.kksnu 
mRiUu gksus ij nqgjk;h ugha tkrh gSA  

 bl rjg vki ns[krs gSa fd iz.kksnu fl¼kUr esa vfHkizsj.k dh O;k[;k ,d fo'ks"k Øe 
(sequence) esa fd;k x;k gSA ;g Øe fuEu :Ik ls Li"V gS& 

(1) iz.kksnu ,d voLFkk gS ftldh mRifÙk 'kkjhfjd vko';drk ;k ckgzk míhid 
(Extraneous stimulus) ls mRiUu gksrk gSA  

(2) bl voLFkk esa izk.kh ds O;ogkj y{; dh vksj mUeq[k (goal directed) gksrs 
gSaA  

(3) ;g y{; funsZf'kr O;ogkj (goal directed behaviour) izk.kh dks y{; dh 
izkfIr djkrs gSaA  

(4) y{; dh izkfIr ds iQyLo:Ik izk.kh esa iz.kksnu (Drive) dh deh gks tkrh gS 
rFkk larqf"V izkIr gksrh gSA 

ewY;kadu (Evaluation) µ 

bl fl¼kUr ds dqN fo'ks"k xq.k fuEu :Ik ls gSaA  

(i) ;g fl¼kUr izsj.kk dh O;k[;k ekSfyd :Ik esa djus dk iz;kl djrk gSA 
(ii) ;g fl¼kUr i'kqvksa ds izsj.kkRed ;k vfHkizsjd O;ogkj dh O;k[;k djrk gSA  
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(iii) Ekkuo izsjdksa&tSls&miyfC/ vko';drk (Need for achievement), laca/u 
vko';drk (Need for Affiliation), lkekftd 'kfDr (Social Power) vkfn 
dh O;k[;k Hkh bl fl¼kUr }kjk dh tk ldrh gSA  

vkykspuk,a (Criticisms) µ bl fl¼kUr ds dqN nks"k ,oa lhek,a Hkh gS tks fuUe 
:Ik esa gSa& 
(i) iz.kksnu fl¼kUr dh ;g ekU;rk gS fd ;fn vuqdwy O;ogkj O;fDr djrk gS rks 

iz.kksnu ?kV tkrk gSA ysfdu dbZ fLFkfr;ksa esa ;g ns[kk x;k gS fd vfHkizsfjr 
O;ogkj djus ls iz.kksnu vkSj c<+rk gSA  

(ii) dqN euksoSKkfud (BArfon, 2003) ;g ekurs gSa fd ekuo izsj.kk dh O;k[;k 
djus esa ;g fl¼kUr l{ke ugha gSA  

mijksDr vkykspukvksa ds ckotwn ;g Li"V gS fd ;g fl¼kUr tSfod vfHkizsjdksa 
(Biological motivation) dh O;k[;k esa dkiQ gn rd liQy gSA  

 
1-5-2  vko';drk&inkuqØe fl¼kUr (Need Hicrarchy Theory)  

 eSlyks (Maslow) us vfHkizsjd dk oSKkfud vè;;u dj bl fl¼kUr dk izfriknu 
fd;k gSA buds vuqlkj ekuo vfHkizsjd ;k vko';drk,a ,d vuqØe (Hicrarchy) ds :Ik 
esa gksrs gSa] ,d ds iwjk fd;s tkus ij gh nwljs dh ckjh vkrh gSA 'kkjhjhd lqj{kk rFkk lkekftd 
vko';drkvksa dks eSlyks us viw.kZr vko';drk (deficiency needs) dgk tkrk gS tcfd 
mPp Lrjh; vko';drkvksa dks fodkl vko';drk (growth needs) dgk gSA  
 eSlyks ds vuqlkj ekuo vko';drk,a eq[; :i ls ikap gS ftlesa ,d fuf'pr Øe 
gSA bls fuEu fp=k }kjk le>k tk ldrk gS &  
x;k gSA  
 

Self 

Actualization Need 

Esteem Needs 

Love and Belonging Needs 

Safety Needs 

Physiological Needs — Food, water etc.  
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 tSlk fd fp=k es vki ns[k jgs gSa ekuo vfHkizsj.k ;k vko';drk,a ,d Øe esa gksrk 
gS ftlesa lcls uhps 'kkjhfjd vko';drk,a gSa vkSj lcls mQij vkReflf¼ dh vko';drkA 
vkb,! Vc ge bUgsa le> ysa& 

 (1) 'kkjhfjd vko';drk,a (Physiological Needs)  µ eSlyks ds vuqlkj lcls 
igys O;fDr viuh 'kkjhfjd vko';drkvksa dks larq"V djus dh dksf'k'k djrk gS D;ksafd buds 
fcuk og ftUnk ugha jg ik,xkA bu vko';drkvksa esa eq[; :Ik ls Hkw[k] I;kl] uhan] dke 
(sex) vkfn vkrs gSaA  

 (2) lqj{kk dh vko';drk (Safety Needs) µ 'kkjhfjd vko';drkvksa dh iwfrZ gks 
tkus ij O;fDr viuh lqj{kk dh vko';drk dh iwfrZ djrk gSA blesas og 'kkjhfjd ,oa lkaosfxd 
nq?kZVukvksa ls vius vki dks cpkus dh dksf'k'k djrk gSA  

 (3) lnL; gksus rFkk Lusg dh vko';drk (Need to belong and to love) µ 
mijksDr of.kZr nksuksa vko';drk dh iwfrZ gksus ij O;fDr lewg&ifjokj] lekt] Ldwy] /eZ] 
tkfr] iztkfr vkfn ls rknkRE; (Identification) LFkkfir djus dh dksf'k'k djrk gSA lkFk gh 
I;kj ikus vkSj I;kj nsus dh vko';drk Hkh mlesa mRiUu gksrh gSA  

 (4) lEeku dh vko';drk (Esteem Needs) µ mijksDr lHkh vko';drkvksa dh 
larqf"V ds ckn O;fDr esa lEeku ds vko';drk dh mRifÙk gksrh gSA bl vko';drk esa 
vkRe&lEeku (self respect), miyfC/ (achievement) in (status), igpku (recognition) 

vkfn lfEefyr jgrs gSaA  

 (5) vkReflf¼ dh vko';drk (Need for self actualization) µ ;g vko';drk 
inkuqØe esa lcls mijh Lrj dh vko';drk gSA bl rd lHkh O;fDr ugha igqap ikrs gSaA 
vkReflf¼ dk vFkZ vius vUnj fNis {kerkvksa dh igpku dju rFkk mls Bhd <ax ls fodflr 
djuA tks O;fDr vkReflf¼ dh vko';drk dks larq"V djrs gSa os vius O;fDrxr fodkl 
(Personal Growth) ls dkiQh larq"V gksrs gSaA  

 bl rjg eSlyks us crk;k fd O;fDr igys viuh fuEu Lrj ij vko';drk,a&'kkjhfjd 
vko';drk ,oa lqj{kk dh larqf"V djrk gS rc mPp Lrj dh vko';drk,a (upper level 

need) µ (ckdh rhu) dh larqf"V djrk gSA ;|fi fd eSlyks dk ;g fl¼kUr dkiQh ljkgk  
x;k rFkkfi bldh dbZ vkykspuk,a Hkh dh xbZ gSa &  
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 vkykspuk,sa (Criticisms) µ eSlyks ds fl¼kUr dh dqN lhek,a ;k nks"k fuEu :i esa 
gSA  

(1) bl fl¼kUr dh ;g ekU;rk gS fd fuEu Lrjh; vko';drkvksa dh larqf"V ds ckn 
mPp&Lrjh; vko';drk,a mRiUu gks tkrh gSA ysfdu vkykspdska dk dguk gS fd 
;g t:jh ugh gSA lHkh O;fdr esa fuEu Lrjh; vko';drkvksa dh larqf"V ds ckn 
mPp Lrjh; vko';drk mRiUu ugha gksrh gSaA 

(2) vkykspdksa dk ;g Hkh dguk gS fd lHkh O;fDr esa vkRe&flf¼ dh vko';drk 
mRiUu ugha gksrh gSA  

(3) vkykspdksa dk ;g Hkh dguk gS fd vko';drk&inkuqØe tSlh dksbZ ckr ugha gSA 
gj lekt esa ;g vyx&vyx :i esa gksrk gSA 

bu vkykspukvksa ds ckotwn Hkh eSlyks dk fl¼kUr egRoiw.kZ fl¼kUr ekuk x;k gSA 
 
1-6  vkUrfjd ,oa ckgzk vfHkizsj.k (Intrinsic and Extrinsic Motivation)  

 vc rd vkius i<+k fd vfHkizsj.k fdls dgrs gSa\ bldh mRifÙk dSls gksrh gS\ vkfnA 
vkb,! vc ge ckra djsaxs nks izeq[k izdkj ds vfHkizsj.k dhA gky ds o"kks± esa vkUrfjd 
vfHkizsj.k vkSj ckgzk vfHkizsj.k ds egRo dks ns[krs gq, euksoSKkfudksa us bl ij dkiQh 'kks/ 
fd;s gSaA ;s nksuksa izdkj ds vfHkizsjd O;fDr ds fØ;kdyki] fu"iknu vkfn dks izHkkor 
djrs gSaA  
 
1-6-1 vkUrfjd vfHkizsj.k (Intrinsic Motivation)  

 O;fDr fdlh dk;Z dks viuh [kq'kh ek=k ds fy, djrk gS ;k mlesa mldh vfHk:fp 
gksrh gS rks ;g dgk tk ldrk gS fd O;fDr esa ml dk;Z ds fy, vkUrfjd vfHkzisj.kk gS 
tSls] ;fn vki isafVax djrs gSa ;k ckxokuh djrs gSaA ftlds fy, vkidks dksbZ ckgkz iqjLdkj 
ugha feyrk gSA ysfdu dk;ks± }kjk vki Lo;a [kq'k gksrs gSa ;k rks dk;Z vkidks larqf"V iznku 
djrs gS rks ;g dgk tk ldrk gS fd bu dk;ks± ds fy, vki vkUrfjd :Ik ls vfHkizsfjr 
gSA  

 bl rjg] vkUrfjd vfHkizsj.k oSls dkjdksa ij vk/kfjr gksrk gS tks vkUrfjd gksrs gSA 
;kfu O;fDr esa ik;s tkrs gSA jscj rFkk jscj (Reber and Reber, 2001) ds 'kCnksa esa& 
¶vkUrfjd  vfHkizsj.kk  lkeU;r% larqf"V rFkk lEiknu ds Hkkoksa ls mRiUu gksrk gS] u fd 
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ckgzk iqjLdkjksa ls INTRINSIC motivation usually derives from feeling of 

satisfaction and fulfilment, not from external rewards.)”  

 vr% vkUrfjd vfHkizsfjr O;ogkj ;k fØ;kvksa esa O;fDr ckkgzk iqjLdkj dh vis{kk ugha 
djrk gS] cfYd ;s O;ogkj Lor% iqjLdkj vkSj larqf"V nsus okyh gksrh gSA vkUrfjd vfHkizsfjr 
O;ogkj ij ;fn ckgzk iqjLdkj fn;k tkrk gS rks vè;;uksa esa ;g ns[kk x;k gS fd ,slh fLFkfr 
esa vkUrfjd vfHkzisj.k detksj iM+ tkrk gS (Deci, 1975, Lepper and Green, 1978)A 
ysfdu vè;;uksa esa ;g Hkh ns[kk x;k gS fd tc ckgzk iqjLdkj dks O;fDr ?kwl ;k fj'or u 
le>dj viuh iz'kalk ;k ekU;rk le>rk gS rks vkUrfjd izsj.kk detksj ugha iM+rh cfYd 
lcy gks tkrh gS (Resenfield, folger and Adelman, 1980)A  
 
1-6-2 ckgzk vfHkizsj.kk (Extrinsic Motivation)  

 Ckgzk vfHkizsj.k og gS ftlesa mRiUu O;ogkj ckgjh iqjLdkj ikus ;k n.M ls cpus ds 
fy, fd;k tkrk gSA tSls] vHkh vki i<+kbZ dj jgs gS] bldk laca/ vkids ijh{kk esa vkus okys 
Js.kh ;k vad ls gksrk gSA ;kfu ;g ckgzk :Ik ls iqjLd̀r O;ogkj gSA ;|fi fd blesa vkidks 
vkUrfjd [kq'kh vkSj larks"k Hkh gksrk gSA vr% ckgzk vfHkizsj.k dks mRiUu djus dk dkjd O;fDr 
ds Hkhrj u gksdj ckgzk okrkoj.k esa gksrk gSA eq[; :Ik ls bldk laca/ iqjLdkj (reward), 
osru (Pay), Js.kh (grade) in izkfIr (status) vkfn ls gksrk gSA  

 jscj ,oa jscj (Reber and Reber, 2001) ds 'kCnksa esa ¶ckgkz vfHkizsj.k dk rkRi;Z ml 
izsj.kk ls gS tks O;fDr ls ckgj ?kfVr gksus okys dkjdksa ls mRiUUk gksrh gS (extrinsic 
motivation refers to the motivation that originates in factor out side the 
individual)”  

 vr% Li"V gS fd dqN O;ogkj ckgjh 'kfDr (External forces) }kjk fu/kZfjr gksrk gSA 
,sls O;ogkj ds ihsNs vfHkizsj.k dke djrk gSA tSls] dksbZ f[kykM+h /uksiktZu ds mís'; ls [ksy 
esa dM+h esgur djrk gS rkfd og [ksy esa liQy gks lds vkSj /u tek dj ldsA  

 bl rjg Li"V gS fd O;fDr dk dqN vfHkizsfjr O;ogkj ckgzk rFkk dqN vkUrfjd :Ik 
ls iqjLd`r ;k larks"k nsuk okyk gksrk gSA  

1-7  tSxkfuZd izHkko (Zeigarnik Effect) 

  ekuo vfHkizsj.k (human motivation) ds vè;;u ds {ks=k esa esea ftu euksoSKkfudksa 
dk uke vkrk gS] muesa dVZ ysfou (Kurt Lewin) dk uke lcls vf/d e'kgwj gSaA bUgksaus 



21 
 

cfyZu (Berlin) fo'ofo|ky; ds iz;ksx'kkyk esa cgqr lkjs iz;ksx fd;s vkSj ekuo vfHkizsj.kk 
(human motivation) ds lEcU/ esa dqN egRoiw.kZ ckrsa cryk,aA budk dguk Fkk fd tc 
O;fDr esa fdlh dke dks djus dh vko';drk (need) mRiUu gksrh gS] rks blds lkFk gh 
muesa ,d ruko (tension) mRiUu gk tkrk gSA tc O;fDr vius y{; (goal) ij igqap tkrk 
gS ;kuh ml dk;Z dks iwjk dj ysrk gS rks mlesa ruko Hkh [kRe gks tkrk gS /hjs&/hjs O;fDr 
esa ml dke ls lEcfU/r Lef̀r&fpUg (memory traces) Hkh lekIr gksus yxrs gSaA iQyr% 
O;fDr mls Hkwy tkrk gSA nwljs rjiQ tc O;fDr fdlh dkj.ko'k ml dk;Z dks iwjk ugha dj 
ikrk gS] vFkkZr~ og dk;Z v/wjk gh jgk tkrk gS] rks O;fDr esa ruko cuk dk cuk jg tkrk gS 
vkSj mlesa ml dk;Z ls lEcfU/r Lef̀r&fpUg Hkh {kh.k gkus ds ctk; rktk cus jgrs gSaA iQyr% 
O;fDr ml dk;Z dks Hkwyrk ugha gSA ysfou ds bl fopkj/kjk dks vko';drk&ruko fl¼kUr 
(need-tension theory) dgk tkrk gSA  

 cfyZu fo'ofo|ky; ds euks foKku foHkkx ds iz;ksx'kkyk esa ysfou ds vko';drk&ruko 
fl¼kUr dh tkap djus ds fy, vusdksa euksoSKkfudksa ds dbZ iz;ksx fd;A bu euksoSKkfudksa esa 
lcls vf/d izfl¼ ysfou dh f'k";k Cywek tSxkfjd (Bluma Zeigarnik, 1927) dks feyhA 
og vius iz;ksT;ksa (Subjects, N = 32) dks 20 fHkUu&fHkUu izdkj ds dk;Z djus dks nhA blesa 
10 dk;Z dks iwjk gksus fn;k x;k rFkk ckdh 10 dk;Z dks chp esa gh jksd fn;k x;kA vFkkZr~ 
iz;ksT; bl 10 dk;Z dks iw.kZ:is.k lekIr (complete) ugha dj ik;sA blds ckn iz;ksT;ksa ls 
bl 20 dk;Z esa ftuk dk iqu% Lej.k (recall) dj ldrs gSA djus dk dgk x;kA ifj.kke esa 
ns[kk x;k fd iz;ksT;ksa }kjk vkSlr :Ik ls vk/k dk;ks± dk gh izR;gzku (recall) gks ik;kA bl 
izR;kgzku esa ls 68» izR;kgzku v/wjk dk;ks± (uncomplete tasks) ls Fkk rFkk ek=kk 43» izR;kgzku 
iwjk fd;s x;s dk;Z dk izR;kgzku dh vis{kk vf/d Js"B FkkA (uncompleted tasks were 

better recalled than completed tasks.)A tSxkfjd us bl rjg ds izHkko (effect) dks 
tSxkjfud izHkko (Zeigarnik effect) dh laKk nhA tSxkjfud us vius iz;ksx esa ;g Hkh ns[kk 
fd U/C vuqikr (uncomplete/complete ratio) izR;sd iz;ksT; ds fy, 68@43 ughaA Fkk 
dqN ,sls Hkh iz;ksT; Fk ftuesa v/wjk dk;Z (uncomplete tasks) dk izR;kgzku dk izfr'kr 68 
ls de FkkA fiQj Hkh vf/drj iz;ksT; ,sls gh Fks ftuesa U  dk izfr'kr C ds izfr'kr ls vf/d 
FkkA  

 tSxkfjd izHkko ls dVZ ysfou ds vko';drk&ruko fl¼kUr (need-tension theory) 
dks LI"V leFkZu feyrk gSA iz;ksT; v/wjk dk;Z dk izR;gzku vf/d blfy, dj ikrk gS fd 
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D;ksafd dk;Z v/wjk jg tkus ls O;fDr esa ruko dk cuk jgrk gSA iQyLo:i] O;fDr esa ml 
dk;Z ls lEcfU/r Lèfr&fpUg (memory traces) {kh.k u gksdj rjks&rktk cus jgrs gSaA 

 tSxkjfud izHkko (Zerigarnik effect) dh lR;krk dh tkap djus ds fy, cgqr ls 
euksoSKkfud us tSls vkSHkfl;kufdrk (Ovsiankina, 1928)] dkjLVus (Karsten, 1928)] ysuj 
(Lessner, 1933)] eSjks (Marrow, 1938) us dbZ iz;ksx fd;s vkSj bu yksxksa us tSxkjfud 
izHkko dks lgh Bgjk;kA ijUrq bu yksxksa us dqN oSls dkjdksa (factors) dk Hkh o.kZu fd;k 
ftuls tSxkjfud vuqikr (Zeigarnik ratio) izHkkfor gksrk gSA dqN oSls dkjd fuUukafdr gSa& 

 1- izR;sd dk;Z ,slk gksuk pkfg, fd mldk y{; (goal) iz;ksT; (subject) ds fy, 
Li"V gks rkfd iz;ksxdÙkkZ }kjk chp esa #dus ds fy, dgus ls og Li"V :Ik ls le> tk; 
fd vHkh og y{; ij igqapk ugha FkkA mngkj.kLo:Ik ;fn O,D,G,H ls 'kCn cukus dk dk;Z 
izk;ksT; dks fn;k x;k gS rks iz;ksxdÙkkZ }kjk ;g Li"V dj nsuk pkfg, fd bu v{kjksa ls mls 
rhu ;k pkj 'kCn gh (;kuh fuf'pr la[;k esa) cukuk gSA 

 2- izR;sd dk;Z dks lekIr djus dh le; lhek djhc&djhc cjkcj gksuh pkfg, 
vU;Fkk ftl dk;Z ds fy, vf/d le; fn;k tk,xk] LoHkkor% mldk izR;kgzku (recall) 

vf/d vPNk gksxkA 

 3- dk;Z dh la[;k ,slh gksuh pkfg, fd mlesa ls iz;ksT; djhc&djhc vk/s dk 
izR;kgzku vo'; dj ldsA bldk eryc ;g gqvk fd dk;Z dh la[;k cgqr de ;k cgqr 
vf/d ugha gksuk pkfg,A cgqr de gksus ls laHko gS fd iz;ksT; mu lHkh dk izR;kgzku dj ys 
vkSj vf/d gksus ls laHkor% og mlds vk/s dk Hkh izR;kgkzku u dj ik;sA gky] fy.Mts rFkk 
FkkWElu (Hall, Lindzey & Thompson, 1978) us ;g cryk;k fd tSxkjfud izHkko Li"V 
:Ik ls gksus ds fy, dk;ks± dh la[;k 20&30 ds chp gksuh pkfg,A  

 4- iz;ksT; dks igy ls ;g irk ugha gksuk pkfg, fd mls bu dk;ks± dk vkxs pydj 
izR;kgzku (recall) djuk gS] ugha rks os eu&gh eu mls nksgjkrs jgsaxs vkSj tSxkjfud izHkko cgqr 
Li"V ugha gks ik;sxkA  

 5- ;fn lkewfgd iz;ksx (group experiment) fd;k tk jgk gks] rks oSls dk;Z vk/s 
iz;ksT;ksa (half of the subject) us iwjk dj fy;k gS] ckdh vk/s iz;ksT;ksa }kjk mUgsa dk;ks± dks 
v/wjk (uncomplete) j[kk tkuk pkfg,A ,slk ugha djus ls lEHko gS fd vklku dk;Z (easier 
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tasks) dqN iz;ksT; dks djus dks fey tk; rFkk dqN iz;ksT; dh dfBu dk;Z djus dks fey 
tk;A ,slkh voLFkk esa tSxkfjd izHkko Li"V ugha gksxkA  

 6- iz;ksT; }kjk dk;Z lekIr gksus ij mldk izR;kgzku 24 ?kaVk ds Hkhrj fd;k tkuk 
pkfg,A ,slk ugha djus ls v/wjk dk;Z }kjk mRiUu ruko /hjs&/hjs de gksuk izkjHk gks tkrk gS 
vkSj ,slk lEHko gS fd fiQj tSxkjfud izHkko (Zeigarnik effect) Li"V :Ik ls ns[kus dks u 
feysA  

 7- tSxkjfud izHkko ij iz;ksT; dk vge~ (ego-involvement) dk Hkh izHkko iM+rk gSA 
vge~&my{ku ls rkRi;Z ml ifjfLFkfr ls gksrk gS ftlesa O;fDr dk vge~ (ego) fdlh 
dkj.ko'k vf/d mÙksftr ,oa fpafrr gks mBrk gSA vge~ my>u ls O;fDr esa Mj Hkh mRiUu 
gks ldrk gS vkSj [kq'kh rFkk mEehn HkhA ;fn vge~ my>u ls [kq'kh rFkk vPNh mEehn cu 
jgh gS] rks oSlh ifjfLFkfr esa O;fDr v/wjk dk;Z (uncomplete task) dks vf/d&ls&vf/d 
izR;kgzku djuk pkgrk gSA iQyLo:Ik] tSxkjfud viqukr vf/d Li"V gksxkA ijUrq v/wjk dk;Z 
ls O;fDr Mj mRiUu gks x;k gS] rks og LoHkkor% bld izR;kgzku ugha djsxk vkSj rc tSxkjfud 
vuqikr vLi"V gksxkA fxyDleSu (Glixman, 1948, 1949) us vius iz;kssxksa ds vk/kj ij ;g 
cryk;k gS fd vf/d Mj rFkk nqf'aprk (anxiety) mRiUu gksus ls tSxkjfud izHkko vLi"V gks 
tkrk gSA  

 bl rjg ld ge ns[krs gSa fd tSxkjfud izHkko (Zeigarnik effect) ,d egRiw.kZ 
laizR;; (concept) gS ftlds lgkjs fliQZ ge vko';drk&ruko (need-tension theory) dk 
leFkZu gh ugha djrs gSa cfYd v/wjk dk;ks± dh rh{.k Le`fr (sharm memory) dh ?kVuk dh 
Hkh O;k[;k djrs gSA tSxkjfud izHkko ij dqN Hkkjrh; euksoSKkfudksa }kjk Hkh egRoiw.kZ vè;;u 
fd;s x, gSaA mUgksaus 80 iz;ksT;ksa dks vkbtsUd O;fDrRo vkfo"dkfjdk (Eysenck Personality 

Inventory) ds izkIrkadks ds vk/kj ij pkj lewgksa esa ckaVkrk&raf=kdkrkih cfgeqZ[kh (neurotic 
extroverts), raf=kdkrkih vUrqeqZ[kh (neurotic introvert), fLFkj ofgeqZ[kh (stable 

extroverts) rFkk fLFk vUreqZ[kh (stabl;e introvert) A buesa iq:"k rFkk efgyk nksuksa Js.kh ds 
oSls iz;ksT;ksa dk p;u fd;k x;k Fkk ftudk izkIrkad izksxsflo eSfVªlst ij PR60 ls mij FkkA 
bu iz;ksT;ksa dks 18 rjg ds dk;Z fn, x, ftuesa 6 'kkfCnd dk;Z 6 fØ;kRed (performance) 

dk;Z rFkk 6 leL;k lek/ku dk;Z (Problem solving tasks) FksA ifj.kke esa ns[kk x;k fd 
efgykvksa esa tSxkjfud izHkko iq#"kksa dh vis{kk vf/d FksA o;Ldksa esa tSxkjfud izHkko ugha 
ik;k x;k rFkk foyfEcr izR;kgzku (delayed recall) esa tSxkjfud izHkko c<+rk ik;k x;kA mlh 
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rjg ls raf=kdkrkih vUreqZ[kh esa lokZf/d mPp tSxkjfud izHkko rFkk fLFkj vUreqZ[kh esa fuEure 
tSxkjfud izHkko ns[kk x;kA ;w- ih- flag rFkk ,y- oh- flag (U. P. Singh & L. B. Singh, 

1980) us Hkh tSxkjfud izHkko dh oS/rk dks vius vè;;u ls lgh Bgjk;k gSA  

 
1-8  lkjka'k (Summing-up) 

 vfHkiszj.k O;fDr dh ,d vkUrfjd voLFkk gS tks vko';drk ls mRiUu gksrh gS 
rFkk ,d fuf'pr y{; dh izkIrh ds fy, fØ;k'khy jgrh gSA  

 eq[; :Ik ls blds rhu rRo gksrs gSa& vko';drk (need) iz.kksnu (drive) ,oa 
izksRlkgu (Incentive) lcZ izFke O;fDr esa vko';drk mRiUu gksrh gS tks fiQj mlesa 
iz.kksnu mRiUu djrk gS ftlls og y{; dh izkfIr ds fy, vkxs c<+rk gSA  

 euksoSKkfudksa ds vfHkiszj.kk ds dqN fl¼kUr fn, gSa ftuesa iz.kksnu fl¼kUr (Drive 

theory) vkSj vko';drk inkuqØe fl¼kUr (Need Hierarcy theory) eq[; gSaA  
 O;fDr ds dqN O;ogkj vkUrfjd (Intrinsic) :Ik ls iqjLd`r gksrs gSa tcfd dqN 

okgzk (Extrinsic) :Ik lsA  

 tc O;fDr fdlh dk;Z dks viuh [kq'kh ek=k ds fy, djrk gS ;k mlesa mldh vfHk#fp 
(Interest) gksrh gS rks ;g dgk tkrk gS fd O;fDr esa ml dk;Z ds fy, vkUrfjd vfHkizsj.k 
(Intrinsic motivation) gSA  

 okgzk vfHkizsj.k (Extrinsic motivation) dk rkRi;Z ;k lanHkZ mu O;ogkjksa ls gS tks 
O;fDr ckgjh iqjLdkj ikus ;k n.M ls cpus ds fy, djrk gSA  
 
1-9  ekWMy iz'u (Model Questions) 

1-  vfHkizsj.kk dks ifjHkkf"kr djsaA vfHkizsfjr dh O;k[;k djsaA  
 Explain the nature of motivation. Explain the Concept of motivated behaviour.  

2-  vfHkizsj.kk ds lanHkZ esa vko';drk] iz.kksnu ,oa izksRlkgu dh foospuk djsaA    
 Critically explain the need, drive and incentive theory of motivation.  

3-  vfHkizsj.k ds iz.kksnu fl¼kUr dh vkykspukRed O;k[;k djsaA  
  Critically explain the dirve theory of motivation.  

&&&&&&&& 


